
Sustainability 
— Stätement.
The following corporate sustainability statement is 
binding for all employees and managers at all umlaut 
entities.

At umlaut, we’re committed to 
taking visible and measurable 
steps towards impactful sustain-
ability. We stand for collective 
action and for socially responsi-
ble business conduct, as we 
utilize technology and digitaliza-
tion for a better future.

Across the board, we bring deep knowledge, vast experience, and a tangible passion for our fields of exper-
tise. We pride ourselves on bottom-up, completion-orientated thinking, allowing for real end-to-end delivery, 
creative customized solutions and outside-of-the-box innovation. This not only serves our global network of 
clients, stakeholders and employees, but their wider communities too.

umlaut believes in doing business ethically, honestly, and in full compliance with all laws and regulations. Our 
global reputation for uncompromising ethical conduct is indisputable.

Guided by the circular economy and planetary boundary principles, we recognize our responsibility in address-
ing climate change and reducing our environmental footprint across all aspects of business and operations. At 
umlaut, we strive to be more empathic, active and responsible corporate citizens as we continue to identify, 
measure and reduce our environmental impact globally.

Our forward-thinking culture is the foundation of umlaut. All of our processes are holistic and sustainable — 
from the smallest part, to the complete big picture. We have an integrated management system that enables 
early risk assessment, transparency, clear accountability and capacity building.
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Vision. Mission.
Our vision is to create a more seamlessly con-

nected world to make it a better, more secure 
and greener place for present & future 

generations.

To achieve our vision everything starts with a 
dot. Collecting and connecting the dots and 
sharing the connections with those around you. 
This is how our mission works — connect-
ing the dots to create unique sustainable 
tech-solutions and to emphasize our unique 
selling point.

04 We support clean energy.

05 We facilitate well-being of employees.

06 We encourage partnerships for sustainability.

07 We live by the gradient.

01 We act towards 1.5°C. 

02 We promote sustainable consumption
 & production patterns.

03 We foster innovation & sustainable cities.

umlaut’s values not only reflect who we are but how we take action.
Our values … with sustainability on top:

• Our goal is to lead across all aspects of sustainability. We openly and transparently identify, measure, and 
refine our goals and performance both internally and externally. We strive always to be our best.

• Our best selves are our authentic selves. We don’t just love what we do, we’re actively shaping a better 
future for our communities and planet too. Our sustainability principles guide not only how we live, but how 
work, and how we do business. 

• Complex global challenges require technology that disrupts offering inventiveness that’s creative and 
unconventional. We’re passionate about making, doing, and breaking… just to see what happens. It’s this 
free-spirited and interdisciplinary approach that propels the most beneficial results and the most creative 
and sustainable solutions across our entire client portfolio. We look at the whole value chain to identify more 
sustainable solutions for the products & service portfolio, 

• Since our entrepreneurial early days, collaboration has been deeply ingrained in our DNA. Our unique con-
stellation of highly-networked teams give us the interdisciplinary edge over our competitors. We maintain an 
open and objective dialogue with our internal and external stakeholders and nurture our client and supplier 
relationships as partners towards a more sustainable future. 

• Our people not only love what they do but also want to contribute to building a better world. Our culture 
thrives on diversity and inclusion and as a global team we’re uniquely positioned to identify many of the 
challenges we’re collectively facing. Empathy is key to a more diverse and inclusive future. We unequivocally 
commit to the UN declaration of human rights. Discrimination, harassment, violation of human rights has no
place with us and our partners as child and forced labor.

Lars Karsten
Chief People’s Off icer

Prof. Dr. Thomas Prefi 
Chairman

We’ve created the following seven guiding principles that provide us 
with a successful framework for meeting our sustainability goals:


