








Methodology

5G reliability: What does it 
stand for? 

umlaut 5G Crowdsourcing  
Score evaluates
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Ability to connect to the 5G 
network & complete the trans-
actions on the 5G network
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DL speeds to support popular 
services for 5G users

5G Coverage Reach – where is
5G available?

5G Connection Share – how 
many 5G user’s data speed
samples involved 5G?

DL Speed – How many speed 
samples are good for suppor-
ting popular services like basic 
internet, HD Video and UHD 
Video?
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5G Reliability
T-Mobile has the most reliable 5G network.

 
T-Mobile scores highest on KPIs relevant to 5G reliability.

The ranking is according to the 5G umlaut score, based on nationwide Crowdsourcing measurements between

09/07/2020 and 02/21/2021. max. achievable score = 800
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5G Network
Reliability
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492 479

5G Coverage Reach

5G Connection Share

DL Speeds in basic internet, HD 
Video and UHD Video service 
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5G Coverage
T-Mobile has the most 5G Coverage.

5G Speed
T-Mobile scores highest in Speed category.
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5G Coverage
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5G Speed

281 271
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