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SERVICE TEST ConneCtivity Camping

P
articularly at this time, when 
borders are re-opening and 
vacationing cautiously gets 
normal again, motor homes 

prove to be a good alternative to 
other kinds of accommodation:  Vaca - 
tioners can visit nice holiday spots, 
and yet stay “among themselves“. 
Such and additional considerations 
make going on holidays in a   motor 
home  attractive to many.

But spending numerous days or 
even weeks without access to the 
 internet today is just not an op tion 
any more. Thus, especially when 

choosing a camping site, WiFi cove-
rage on the grounds or feasible cellu-
lar network reception are important 
criteria – for example in order to surf 
and stream with a mobile modem.

Camping locations often critical
But for this kind of access, the fact 
that beautiful camping locations are 
often far off larger cities, can turn out 
to be obstructive. Therefore, connect 
has teamed up with our mobile net-
work testing partner umlaut and with 
PiNCAMP, the camping portal of 
the German automotive club ADAC, 

to get to the bottom of this matter. 
We hence have examined the 20 
most popular camping locations in  
Europe – spread over a total of nine 
countries.

Please read the details on how we 
proceeded for the data gathering and 
evaluation on page 79. The results are 
varying strongly – and even though 
the operators of the sites have little 
 in fluence on the network coverage 
themselves, our grades still indicate 
where campers can expert good con-
nections – and where they might be 
not.               Hannes Ruegheimer

Good connections?
What about internet and cellular phone coverage on Europes most popular camping sites?  
connect, umlaut and ADAC’s camping portal PiNCAMP had a closer look.

Germany
 In the varying landscape 

of the Bavarian Chiemgau, 
the “shore camping“  
Waging am See is expec
ting campers. Its offerings 
include luxurious rental 
bathrooms and a restau
rant with a view over the 
lake. WiFi is offered on the 
whole camping ground, but 
subject to costs. Cellular 
users receive good cove
rage in the networks of 
Telefónica and Telekom.  
In the Vodafone network, 
reception is patchy espe
cially in the site‘s center.

Football grounds and 
tennis court, restaurant 
and indoor pool: The cam
ping location at Hopfen
see near Füssen/ Allgäu 
also leaves little to be 
desired. This includes free 
WiFi on all camping spaces. 
Regarding cellular recep
tion, the signal of Telekom 
is very good, the one of 
Vodafone good and the 
one of Telefónica soso.

The camping and re
creational park LuxOase 
near Wallroda in the area 
of Dresden offers a lake 
view as well, thanks to its 
location at the Wallroda 
dam. The offerings include 
wellness, a restaurant, 
convenient sanitary 
 facilities and free WiFi  
all over the site. Cellular 
reception is okay in the 
Telekom network, with 
Vodafone and Telefónica 
we identified it as mediocre.

On the Baltic island of 
Fehmarn, guests of the 
local island camp can ex
pect a wide range of re
creational and wellness 
offerings as well as Baltic 
treats in the restaurant. 
WiFi is available on the 
whole site, but subject to 
costs. Cellular reception 
works best in the Vodafone 
network, sub scribers of 
Telefónica must anticipate 
smaller, those of Telekom 
more distinct limitations.

Out of the four most popular domestic camping destinations, two offer an overall good 
 internet connection, whereas two only achieve the grade “satisfactory“.

 Cristal clear mountain 
air is the promise of the 
camping site Hell, located 
in the Tyrolean Ziller valley 
– as well as a broad well
ness and recreational of
fering including free WiFi 
on the whole site. Magenta‘s 
signal is very good, the 
other two contenders A1 
and Three still score well.

In Villach, Kärnten, the 
“lake camping“ Berghof 
entices campers to the 
Ossiach lake. However, 
WiFi on the camping 
spaces is subject to costs.  
Reception is most convin
cing in the network of A1, 
but Magenta and – with 
some minor  limitations – 
Three also work well.

Shore camping Waging: In the net-
works of Telekom and Telefónica, the 
signal is food, Vodafone subscribers 
are subject to some gaps.

Camping and Recreational Park 
 LuxOase: The Telekom signal is still 
okay, in the networks of Vodafone  
and Telefónica reception is limited.

Camping site Hell: The Tirolean site 
offers very good (Magenta) or good 
(A1, Three) cellular reception.

Camping Hopfensee: Telekom works 
best, Vodafone with some smaller 
limitations and O2/Telefónica only 
with mixed quality.

Island Camp Fehmarn: Vodafone 
leads the field here, subscribers of 
Telefónica must expect smaller, those 
of Telekom bigger gaps.

Lake camping Berghof: A1 works best 
here, but also Magenta (former Telekom) 
and Three can be conveniently used.

Austria Among the considered Austrian top locations, the Tyrolean camping site Hell is the most  
convincing one. The lake site Seecamping Berghof achieved a satisfactory result.
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Italy

Netherlands

 A one hour drive from Venice, 
the “camping city“ Union Lido 
 Vacanze is located, presumed to 
be a dream destination of many 
campers. Some of the reasons:  
a generous pedestrian zone with 
ample of shopping sites, nume
rous restaurants with different 
 offerings, an associated nature 
reserve with manifold vegetation 
exclusively accessible for the 
guests of the site – including a 
playground, a fitness course and 
walking routes. Indoor and out
door pools and various sports 
 facilities are also available. So it 
hardly surprises that WiFi is free 
on the whole site. When it comes 
to mobile reception, TIM and 
 Vodafone offer very good signal 
quality, Wind Tre and Iliad still a 
good one. With the extraordinary 
performance, the camping city is 
awarded the highest number of 
points in this test and as the onle 
candidate the grade “very good“.

Campers heading for Southern 
Tyrol, should have a look at the 
Caravan Park Sexten near the na
ture reserve Drei Zinnen. ADAC‘s 

camping portal PinCAMP rates it 
as one of the best camping sites 
in Europe. Contributing to this are 
indoor and outdoor pools, ample 
of sports facilities and an excellent 
restaurant. WiFi can be freely used 
on the whole grounds. However, 
cellular users should opt for TIM, 
if possible. This is because Wind 
Tre overs only average reception, 
and with Iliad and  Vodafone  
the signal quality is  distinctly im
paired. This leads to the overall 
grade “satisfactory“. 

Top location number three in 
Italy  invites visitors to Lombardy. 
 Idyllically situated at the Lago di 
Garda, Fornella Camping offers 
Italian maniera di vivere and beyond 
this an indoor and outdoor pool, 
comfy sanitary facilities, sport acti
vities, a restaurant and much more. 
However, using the WiFi at the 
camping space is subject to 
costs. And cellular reception is 
 only average in the TIM network. 
For Wind Tre, Vodafone and Iliad, 
we identified distinct gaps. This 
performance all in all results only 
in the grade “sufficient“.

 Not far behind the German 
 border at Nordhorn, in the Dutch 
village Hoogengraven, the cam
ping location De Kleine Wolf is 
 located. Its spacious grounds 
host numerous playing and re
creational facilities as well as a  
7.5 acre wildlife and domestic  
animal compound, a fishing lake 
and a swimming pond. Guests do 
not even have to miss an indoor 
as well as a heated outdoor pool, 
comfy sanitary facilities and va
rious culinary offerings. WiFi is 
available on the whole site, but 
subject to costs. Cellular users  
are best served in the Vodafone 
network, at KPN and TMobile we 
identified some smaller limitations.

In the village of Noordwelle, 
 located in the Dutch province 
Zeeland near the English Chan
nel, the Ardoer Strandpark De 
Zeeuwse Kust can be found.  
The camping site is close to the 
beach and offers numerous re
creational activities, including 
 those targeted at children such as 
an indoor and outdoor pool, as 

well as various sports and culi
nary options. WiFi can be freely 
used including the camping 
spaces. In terms of cellular recep
tion, Vodafone offers the best (but 
already somewhat limited) quality, 
followed at a  distinct distance – 
and thus only offering meek  signal 
strength – by TMobile and KPN.

The third top camping site of 
the Netherlands is again close to 
the German border, located in the 
province of Limburg. Here, the 
Recreatiepark de Leistert  offers 
many varieties of recreational 
 facilities for all age groups. For 
 example a paddling and swim
ming lake, two fishing ponds as 
well as a large leisure and sport 
center. WiFi can be freely used  
by all guests on the whole site. 
However, cellular  reception might 
offer a little more: Voda fone, 
being the network with the high
est signal strength, already only 
achieves average quality.  
TMobile and KPN only serve 
their customers with a distinctly 
limited reception quality.

The three locations in Bella Italia show a wide distribution in our test. This includes the single “very good“ 
grade in this comparison, one of Europe‘s best camping sites – but also in one case the grade “sufficient“.

The Netherlands contribute three top locations to our selection. In terms of tourist 
 potential, they all shine. But regarding cellular reception, there are limitations.

 In Alicante in the south 
 west of Spain, located  
not far from the sea, the 
La Marina Camping and 
Resort can be found.  
There, WiFi is free all over 
the  site. Cellular reception 
is tolerable with Movistar, 
but only limited in the 
other Spanish  cellular 
networks.

Also by the sea, Cam
ping Aquarius near the 
Catalonian Girona can be 
found. Here, guests find 
lots of convenience. How
ever, WiFi usage at the 
camping spaces is sub
ject to costs. And the re
ception of all four Spanish 
cellular networks turned 
out to be rather limited.

 The top 20 selection provided by  
ADAC‘s camping portal PiNCAMP inclu
des one location in Switzerland: the 
Campofelice Camping Village in Tenero
Contra, Locarno area in the Tessin canton. 
Located directly at the Lago Maggiore, 
the site offers ample sports and recrea
tional offerings, modern sanitary facilities, 
a restaurant and bar, a grocery store on 
the grounds, a beach office and many 
more additional services. This includes 

free WiFi on the whole site. Campers who 
want to go online via cellular communica
tions, receive the best signal in the net
work of Salt. But also the signal levels of 
Swisscom and Sunrise are overall good, 
although they decrease especially when 
 approaching the lake shore. Swisscom 
coverage, indicated in the map, still stays 
at a usable level there. However, in the 
Sunrise network, the reception gets a 
 little weak in the lowermost corner.

La Marina Camping an Resort: Cellular 
reception still works best in the net-
work of Movistar (Telefónica).

Camping Aquarius: The signal 
strength of all four Spanish cellular 
networks is rather poor here.

Campofelice Camping Village: The best recep-
tion is offered by Salt, Swisscom and (with 
minor limitations) Sunrise work well too.

Spain

Switzerland

Both most popular Spanish sites offer WiFi at the camping spaces – in Alicante it is free, in Girona 
 subject to costs. Cellular reception is patchy in both cases.

The top site in the Tessin not only offers an exclusive view over the Lago Maggiore, but 
 also free WiFi and over all good cellular reception of the Swiss networks.

Union Lido Vacanze: 
The overall convin-
cing cellular signal 
quality and free 
WiFi on the whole 
site lead to the 
 grade “very good“.

Camping De Kleine 
Wolf: The best con-
nections are provi-
ded by Vodafone, in 
the networks of 
KPN and T-Mobile 
(shown) there are 
some signal gaps.

Caravanpark  
Sexten: This im-
pressive location in 
Southern Tyrol of-
fers a lot, including 
free WiFi – but con-
clusive cellular 
service only in  
the TIM network.

Ardoer Strandpark 
De Zeeuwse Kust: 
Here again, Voda-
fone (shown) is 
leading but already 
shows gaps.  
T-Mobile and KPN 
range further 
 behind.

Fornella Camping: 
Despite its top lo-
cation at the Lago 
di Garda, gaps in 
the cellular  signals 
and metered WiFi 
lead to the grade 
“sufficient“ only.

Camping De Lei-
stert: Here, cellular 
reception is pro-
blematic. Even the 
best-scoring Voda-
fone shows limita-
tions, With T-Mobile 
and KPN (shown) 
they are even  
more distinct.



Germany WiFi1 Telekom Vodafone Telefónica connect verdict
Shore camping Waging am See Å / Å / Í 82,6% 61,0% 94,9% 800 Points, good
Camping Hopfensee Å / Å / Å 89,0% 62,6% 51,7% 789 Points, good
Camping park LuxOase Å / Å / Å 71,4% 60,0% 58,0% 747 Points, satisfactory
Island Camp Fehmarn Å / Å / Í 55,7% 69,1% 58,9% 676 Points, satisfactory

Netherlands WiFi1 KPN Magenta Vodafone connect verdict
Camping De Kleine Wolf Å / Å / Í 68,6% 66,6% 76,9% 737 Points, satisfactory
Ardoer Strandpark De Zeeuwse Kust Å / Å / Å 51,6% 56,0% 64,4% 703 Points, satisfactory
Camping De Leistert Å / Å / Å 56,4% 58,7% 60,3% 692 Points, satisfactory

France WiFi1 Orange SFR Bouygues Free Mobile connect verdict
Camping La Boutinardière Å / Å / Í 76,9% 50,9% 59,3% 39,4% 637 Points, sufficient
Yelloh! Village Le Brasilia Å / Å / Í 66,9% 53,9% 61,9% 61,6% 617 Points, sufficient
Camping Sandaya Séquoia Parc Å / Å / Í 65,0% 0% 53,6% 61,6% 541 Points, sufficient

Italy WiFi1 TIM Vodafone Wind Tre Iliad connect verdict
Union Lido Vacanze Å / Å / Å 89,4% 89,6% 78,9% 71,7% 850 Points, very good
Caravanpark Sexten Å / Å / Å 84,7% 51,0% 63,0% 57,1% 727 Points, satisfactory
Fornella Camping Å / Å / Í 61,9% 52,9% 58,7% 48,7% 622 Points, sufficient

Spain WiFi1 Movistar Orange Vodafone Yoigo connect verdict
La Marina Camping & Resort Å / Å / Å 68,3% 45,6% 50,9% 55,3% 663 Points, satisfactory
Camping Aquarius Å / Å / Í 56,6% 58,4% 53,0% 38,6% 608 Points, sufficient

Austria WiFi1 A1 T-Mobile Drei connect verdict
Camping Hell Å / Å / Å 69,9% 89,3% 70,4% 810 Points, good
Seecamping Berghof Å / Å / Í 80,7% 71,3% 68,7% 747 Points, satisfactory

Switzerland WiFi1 Swisscom Sunrise Salt connect verdict
Campofelice Camping Village Å / Å / Å 77,4% 73,6% 85,6% 826 Points, good

Denmark WiFi1 TDC Telia Telenor 3 connect verdict
Hvidbjerg Strand Feriepark Å / Å / Å 73,7% 73,3% 70,3% 48,6% 771 Points, good

Croatia WiFi1 A1/Vip Telekom Tele 2 connect verdict
Zaton Holiday Resort Å / Å / Å 71,7% 69,4% 66,0% 787 Points, good

internet coverage on the 20 most popUlar camping locations in eUrope

1 Specifications of WiFi coverage: Reception, lobby or similar / on the whole site / free also on the whole camping grounds
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 Travellers visiting Croatia with a 
mobile home or enjoying camping 
are well advised to head for the 
Zaton Holiday Resort near the city 
of  Zadar at the Dalmatian coast. 
This large vacation destination 
 offers really everything: a huge 
aqua park, various sportive activi
ties, a promenade with large shop

ping area and various culinary 
 options. Above that, WiFi can be 
used for free on the whole site. 
This good impression is held up 
when it  comes to cellular recep
tion: The   local networks A1/Vip 
and  Telekom can be received in 
good quality, Tele 2 with a still 
 decent  signal strength.

 Fun Fact: The Danish North Sea 
coastal resort Blåvand counts only 
200 inhabitants, but more than 
2000 vacation cottages. The beds 
of the guests staying at Hvidbjerg 
Strand Feriepark still add to this 
number. This park is in walking 
 distance of long sandy beaches 
and offers – among other attrac

tions and sport facilities – an inside 
adventure pool with underwater 
aquariums and a bathing grotto. 
WiFi is free on the whole site, and 
the cellular reception in the net
works of TDC, Telia and  Telenor is 
also quite good. Only in the smal
lest Danish network, 3, there are 
distinct gaps on the grounds.

 At the estuary of the Loire, not 
far from SaintNazaire, the cam
ping location La Boutinardière 
can be found. It thrills with lots of 
convenience including a generous 
swimming and wellness area. 
 However, WiFi at the camping 
spaces is subject to costs, and 
cellular reception works in good 
quality only in the Orange network.

Yelloh! Village Le Brasilia is loca
ted near the southern French city 
of Perpignan. It also offers a lot of 
swimming and wellness, much 
French flair, metered WiFi at the 
camping spaces – and only limited 
reception of all four French networks. 

At the Atlantic coast, in the region 
of La Rochelle, the Sandaya Sé
quoia Parc is situated. It presents 
a similar picture: great offerings in 
terms of sports, wellness, food 
and entertainment, but WiFi sub
ject to costs – and unfortunately 
 only  limited cellular reception.

Zaton Holiday Resort: 
In addition to free 
WiFi, the cellular 
 reception looks good 
overall: A1/Vip and 
Telekom offer a good 
signal quality, Tele 2 
still a decent one.

Hvidbjerg Strand 
 Feriepark: Cellular 
reception works well 
in the networks of 
TDC, Telia and Tele-
nor. Only the 3 net-
work is not an opti-
mal choice at this 
Danish camping 
 location.

Yelloh! Village Le 
Brasilia: Orange can 
be received decently, 
Bouygues and Free 
Mobile have some 
limitations, and SFR 
definite tradeoffs.  
All in all, the metered 
WiFi remains the 
best choice.

Camping La Bouti-
nardière: Overall, 
Orange works best 
here. Bouygues also 
delivers a tolerable 
signal. Cellular 
 reception is worse 
with SFR and parti-
cularly with Free  
Mobile.

Croatia

Denmark

France

The resort located at the Dalmatian coast presents highest convenience and ample offerings for  
all  vacation desires. Free WiFi and good cellular reception are also among its strong points.

At the Danish North Sea shore, the top camping destination Hvidbjerg Strand Feriepark is 
 located. It is convincing in every aspect  – including free WiFi and good cellular reception.

The three camping sites selected for France are located at gorgeous holiday destinations, offering a 
lot of fun and convenience – but only limited cellular reception.

 PiNCAMP, the camping portal of the German 
automotive club ADAC, supported us in selecting 
the 20 most popular camping sites in Europe. 
umlaut used its crowdsourcingbased “Radio
Mäpper“ to investigate the quality of the net
work coverage of the mobile operators present 
at the respective locations. The evaluation is 
based on the minimum, maximum and median 
values of the signal strength determined for the 
sites (RSRP – Reference Signals Received Power).  
In order to gather the necessary data, umlaut 
relies on the voluntary and anonymous logging 
of network quality data which are recorded in 
the background during the use of several  
hundred popular smartphone apps. A detailed 
description of the methods of data gathering 
and analysis can be found in connect 6/2020.  

In order respect the usage during a typical 
camping season as well as to do justice to the 
delayed season start in 2020 due to the Corona 
crisis, umlaut‘s analysis considers the period 
from March 1st to November 30th, 2019.
We assigned up to 700 possible points to the 
quality of cellular coverage. In doing so, we 
 have weighted the evaluated mobile operators 
according to their market share as well as to 
the number of samples gathered by umlaut. 
The stated percentages represent the achie
ved degree of fulfillment, and not a direct 
 measure of  coverage or signal strength. Up  
to 300 additional points were awarded for the  
WiFi offerings at the site. The basis for this is 
information about the locations available in 
PiNCAMP as well as connect‘s own research.

Methodology

Camping Sandaya Séquoia Parc: The SFR 
network is missing altogether, but the 
other one also have signal problems.
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Statements

ADAC has been examining trends and re
quirements in camping tourism for years. 
Thus we know, that reliable internet access 
is essential for many campers. However, in 
order to offer it, many camping operators face the obstacle 
that even with major investments, they can not implement a 
good network connection for their guests, because their 
locations are situated in poorly covered regions.
Carsten Cossmann, head of tourism dept., ADAC e.V.
 
Whether it‘s reading messages and news from 
home on the phone or planning day trips with 
the help of online resources – for many this is 
part of their natural and personal comfort zone 
in their holidays too. Out test reveals where this works well – but  
also where network operators have to improve their offerings.
Hakan Ekmen, CEO telecommunication umlaut


